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Self-directed Additional Learning Resources 
 

SDLR-1 

Module Title Module 2: Content Moderation Models & Applicability 

Topic The role of Content Moderators & the Realities they face 

Title of 
Resource: 

Custodians of the Internet: platforms, content moderation and the 
hidden decisions that shape social media 

Why use this 
resource? 

To better understand the practices social media platforms use when it 
comes to content moderation and the effect they have in the material 
we us users are accessing.  

What will you 
get from using 
this resource? 

Gillespie (the author) provides an overview of current social media 
practices and explains the underlying rationales for how, when, and why 
these policies are enforced. In doing so, Gillespie highlights that content 
moderation receives too little public scrutiny even as it is shapes social 
norms and creates consequences for public discourse, cultural 
production, and the fabric of society. 

Link to 
resource: 

https://www.researchgate.net/publication/327186182_Custodians_o
f_the_internet_Platforms_content_moderation_and_the_hidden_dec
isions_that_shape_social_media 

 
 
 

SDLR-2 

Module Title Module 2: Content Moderation Models & Applicability 

Topic An exploration on Twitter’s approach to content moderation  

Title of 
Resource: 

Podcast - Joe Rogan Experience #1258 - Jack Dorsey, Vijaya Gadde 
& Tim Pool 

Why use this 
resource? 

This resource features a discussion with the Jack Dosey CEO of Twitter 
and Vijaya Gadde Head of Trust and Safety of the Platform on its policy 
and approaches when it comes to content monitoring and moderation.    

https://www.researchgate.net/publication/327186182_Custodians_of_the_internet_Platforms_content_moderation_and_the_hidden_decisions_that_shape_social_media
https://www.researchgate.net/publication/327186182_Custodians_of_the_internet_Platforms_content_moderation_and_the_hidden_decisions_that_shape_social_media
https://www.researchgate.net/publication/327186182_Custodians_of_the_internet_Platforms_content_moderation_and_the_hidden_decisions_that_shape_social_media
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What will you 
get from using 
this resource? 

It provides a unique opportunity to attain an insight to the issues Twitter 
(or any other social media platform) need to address, the things and 
ethics they need to take into consideration as well as the approach they 
take.  

Link to 
resource: 

https://www.youtube.com/watch?v=DZCBRHOg3PQ&feature=youtu.
be 

 

SDLR-3 

Module Title Module 2: Content Moderation Models & Applicability 

Topic The ethics of moderation 

Title of 
Resource: 

Facebook and the ethics of moderation - The Listening Post 

Why use this 
resource? 

This resource introduces the main issues and themes that are unfolding 
in terms of the content moderation that needs to be carried out by social 
media platforms and the problems that arise or may arise in the 
absence of active measures.  

  

What will you 
get from using 
this resource? 

It provides learners with an opportunity to explore different issues and 
perspectives as well as different themes that are important in order to 
better understand content moderation in social media and its necessity.   

Link to 
resource: 

https://www.youtube.com/watch?v=dysyh7QBDnY&t=625s 

 
 
 

SDLR-4 

 

Module Title Module 2: Content Moderation Models & Applicability 

Topic Content Moderation in online platforms 

Title of 
Resource: 

Content Moderation and Online Platforms: An impossible problem? 

Regulators and legislators look to new laws 

https://www.youtube.com/watch?v=DZCBRHOg3PQ&feature=youtu.be
https://www.youtube.com/watch?v=DZCBRHOg3PQ&feature=youtu.be
https://www.youtube.com/watch?v=dysyh7QBDnY&t=625s
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Why use this 
resource? 

This resource introduces a brief yet comprehensive introduction of the 
questions that come into play when it comes to content moderation on 
online platform. It also give an account to the approaches followed by 
social media platforms, the effect Covid-19 had in the field as well as 
latest developments  

  

What will you 
get from using 
this resource? 

It affords learners the opportunity to get an introduction and a  general 
conception of some of the most important parameters of the theme. By 
combining multiple issues it also serves as a guide to learners helping 
to understand the depth of the theme and explore the multiple 
perspectives they can explore   

Link to 
resource: 

https://talkingtech.cliffordchance.com/en/industries/e-
commerce/content-moderation-and-online-platforms--an-impossible-
problem--.html 

 

SDLR-5 

Module Title Module 2: Content Moderation Models & Applicability 

Topic Content Moderation & Free Speech 

Title of 
Resource: 

Content Moderation: Who decides what is true? 

Why use this 
resource? 

 

What will you 
get from using 
this resource? 

It affords learners the opportunity to get an introduction and a  general 
conception of some of the most important parameters of the theme. By 
combining multiple issues it also serves as a guide to learners helping 
to understand the depth of the theme and explore the multiple 
perspectives they can explore   

Link to 
resource: 

https://re-publica.tv/de/session/content-moderation-who-decides-
what-true 
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